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MINUTES OF PATIENTS PARTICIPATION GROUP 
HELD AT TRENT VALLEY SURGERY, SYKES LANE,  

TUESDAY 6th March 2018 @ 18.00 HRS. 
 

 
PRESENT 
 
Dennis Browne Chair 
Carol Breading Secretary 
Dave Wall    Treasurer 
Dave Greenop 
Sue Ford 
Wendy Climer 
Vivienne Carmichael 
Paula Bacon 
Dr Nagappa 
 
APOLOGIES 
 
Evelyn Ballerini 
Bob Ballerini 
 
The Chair opened the meeting by thanking everyone for their attendance. 
 
Minutes of the last meeting  
 
The minutes of the last meeting were accepted as a true record by all. 
 
Matters Arising 
 
It was suggested that we continued to have a voice on the Patients Council as we did 
have some influence as a PPG. 
Those present asked if all committee members could have a copy of the Patient 
Council Minutes and a schedule of the meetings so that others could attend. 
It was also suggested that as time was short at the meetings we gave individuals 
time to raise their points and not to try and influence what they are saying. 
 
Chairmans Report 
 
The Chair apologised for the confusion over the intended meeting on the 20th Feb. 
After receiving six (6) apologise he took the decision to re arrange the meeting which 
was agreed by the majority of the committee. 
 
With regard to the Patients Council, the Chair agreed to contact Kevin Gibson to 
arrange for him to send a copy of the Minutes and Agenda for the next meeting and 
a Meeting Schedule for 2018. These would then be distributed by the Gmail account 
to all members. 
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Treasures Report 
 
At the moment the balance was still £ 100 
 
Bobs Report 
 
Unfortunately Bob was unable to attend due to other commitments but had 
requested from the practice, the number of patients that were registered and were 
covered by the Torksey Surgery including the outlying villages. Carol passed this on 
to Paula on Bobs behalf. 
 
Practice Manager 
 
Paula said that the final discussions were ongoing about the lease and once this was 
agreed the carpet in the play area would be changed. We can then progress with the 
book idea. 
 
Paula gave each member present an application for the “on line records”. This was a 
trial to see how well the system worked. Patients were to present the completed 
document with a form of “photo ID” to reception and Lucy (It Secretary) would 
action it. It is possible in the future it could become fully clinical. Dave Wall already 
uses the system. 
 
Dr Nagappa 
 
Dr Nagappa talked generally about the staffing of the practice. Dr Wass is to retire 
soon and that means that a new doctor is being sought. He also commented on the 
information that a Medical School had been set up in Poland to train qualified 
doctors in the operation of the NHS and GP Practices. 
 
He said that now we had been in existence for two years we needed to focus on 
specific projects in the future including fund raising. 
 
Any Other Business 
 
It was suggested that signs could be displayed in the surgeries stating who was on 
duty each day. This would be looked at by Paula. We do not have a sign at present 
stating who the practice doctors are. 
 
David Wall and Sue Ford agreed to look into purchasing the table, two chairs and a 
“mobile” for the children’s area. 
 
Dr Nagappa suggested one project could be to raise funds for a free standing blood 
pressure monitor that simple to use and could be located by the dispensary. Paula 
agreed to look into the cost. 
 
It was suggested that we needed to look into ways of raising funds and it was 
suggested that the next meeting in April should concentrate on that. 
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David asked about the “Home Delivery” service for medicines. David Wall said we 
needed to give drivers 72 hour notice for drivers with a list of volunteer drivers and 
there telephone numbers to give flexibility. He will follow this up. 
 
Wendy asked if the delivery drivers would be vetted for suitability. 
 
Vivienne said that, subject to the date she would liked to attend one of the Patient 
Council Meeting. 
 
Meeting Closed 19:00 Hrs 
 
Next Meeting 17th April 18:00 at Saxilby Surgery 
 
Please note the following meeting will be the AGM the date to be confirmed when 
Wendy can arrange the room. 


